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Why Are We Here?

Credits: Bloomberg News Headlines



Poll Question

Go to menti.com

Enter code: 29 70 11 7 



Please Note

The products presented in this session are for 

informational purposes only. The inclusion of these 

products does not imply endorsement, preference, or 

affiliation with our employers. The views and 

opinions expressed are solely those of the speakers. 



Academic Use of GenAI 



Create Course Materials

• Support facts for hypos

• Support for visual learners

• Stimulate engagement



Rental

Listing

ChatGPT



Lyrics

ChatGPT



Mock

Website

ChatGPT & Canva



ChatGPT



Add Visual Interest
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Can Curriculum 

Development be fun?



Fun



Hypo Development

• Get ideas

• Add facts

• Clean up a first draft

• Polish a near final draft



Assessments

• Create test questions

• Fill in incorrect options for MC questions

• Change question format

• Draft feedback



Draft Content Quickly

• Create slides from an outline

• Create an outline from slides



Students     videos!

Leverage: 

Redemption



GenAI Voiceovers

• Add audio to videos

– Murf

– ElevenLabs

– Synthesys

– HeyGen



Text to Video Generator – Sora 

PROMPT: A stylish woman 

walks down a Tokyo street 

filled with warm glowing 

neon and animated city 

signage. … The street is 

damp and reflective, 

creating a mirror effect of 

the colorful lights. Many 

pedestrians walk about.



Outreach Ideas
• Contests and Competitions

• Tech talks

• Demo days

• Library student ambassadors

• Feedback opportunities

• Alumni talks on research experiences



Create Outreach Materials
• Checklists

• Handouts Claude.AI



Improve Outreach Materials
• Prompt: create shiny 

balloon letters

Canva



DALL-E

• Prompt: make image look as if 

it is set in ancient Egypt



DALL-E

• Prompt: make the image 

scarier



Increasing Findability/Scholarly Impact

• Keywords

• Abstracts

DALL-E



Keywords

“Them That Has, Gets” by Daria Roithmayr

• Racial inequality

• Institutional feedback loops

• Socioeconomic dynamics

• Historical racial cartels

• Persistent poverty

• Spatial dynamics

• Feedback mechanisms

• Social processes

• Economic exclusion

• Racial monopoly

• Structural inequality

• Antitrust theory

• Complex systems theory

• Wealth disparities

ChatGPT



Abstract

This article examines the persistence of racial inequality in the United 

States through institutional feedback loops and socioeconomic 

dynamics. Roithmayr explains how historical racial cartels, established 

during slavery and Jim Crow, created enduring monopolies in housing, 

education, employment, and wealth, perpetuating disparities through 

self-reinforcing mechanisms. Utilizing the lock-in model from antitrust 

and complex systems theory, the article illustrates how early 

advantages gained by whites have reproduced over time, maintaining 

racial transfers, and network advantages in sustaining these disparities 

and calls for substantial government intervention to break these cycles 

and achieve genuine equality.

ChatGPT



Efficient Email

ChatGPT



Rephrase
Thank you for reaching out regarding your request to download all 

Form 410s (Proof of Claim forms) filed in Chapter 11 bankruptcy 

cases across all federal bankruptcy courts from the year 2000 to the 

present.

I appreciate the significance of the information you are seeking; 

however, I must share that fulfilling this request poses considerable 

logistical, financial, and technical challenges. Firstly, the volume of 

data involved is substantial, as it spans over two decades of filings 

across numerous bankruptcy courts throughout the United States. 

Each court maintains its records, which would necessitate extensive 

coordination and potentially varied approaches to access these forms.

ChatGPT



Secondly, the financial cost associated with aggregating and downloading 

such an extensive dataset would be significant. It involves not only the 

direct costs of accessing these records, many of which might incur fees 

per document, but also the indirect costs related to data storage and 

management.

…

Given these factors, I recommend considering a more focused approach, 

potentially narrowing down the request to specific courts and shorter time 

frames, which might make the endeavor more feasible.

…

ChatGPT



Solve the Blank Page Problem

• Goodbye email

DALL-E



Goodbye EmailSubject: Farewell & New Beginnings

Dear Colleagues,

After more than 14 wonderful years at USC Gould, I am writing to 

share the bittersweet news that I have accepted a new position at 

CU Boulder, and will be leaving my role here.

Working alongside such dedicated and talented colleagues has 

been one of the highlights of my career. I am deeply grateful for 

the collaboration, support, and friendship you have offered me 

during my tenure here. The memories and experiences I've 

gained will always hold a special place in my heart.



Goodbye Email

While I am excited about this new chapter, leaving this 

incredible team is not easy. I look forward to staying in touch 

and hope our paths cross again in the future. 

Please feel free to reach out to me at [Your Personal Email 

Address] or connect with me on LinkedIn at [Your LinkedIn 

Profile URL].

Thank you once again for everything. Wishing you all 

continued success and happiness.



Government Law Libraries

Use of GenAI 



LLM as Assistant

https://www.gettyimages.com/detail/news-photo/rain-man-starring-dustin-

hoffman-and-tom-cruise-a-1988-news-photo/506006649?adppopup=true



LLM as Assistant

Define the 
goal

Assess your 
starting point

Build solution Refine



Background



Background



https://marylandmatters.org/wp-content/uploads/2024/03/House-

of-Delegates-wide-shot-2048x1536.jpg
https://hero.fandom.com/wiki/Bill_(Schoolhouse_Rock!)

Background



LLM as Assistant – Background
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Background



The manual review process

1. Flip through the 90 day report until something 

looks relevant

2. Go read the bill (or the summary)

3. Go find the PLL article that’s related

4. See if there are statutory citations

5. See if anything else needs to change



LLM as Assistant – Background

DALL-E

How can I 

use an LLM 

to speed up 

this work?



LLM as Assistant

Step 1: Define the goal

Write a simple computer program to 

automate citation checking



LLM as Assistant

Step 2: Assess the starting point 



Assessing



Assessing



DALL-E

LLM as Assistant – Assessing



• Step 3: build a solution

– Scrape PLL citations and put into spreadsheet

– Scrape MGA citations and put into spreadsheet

– Compare spreadsheets for overlap 

LLM as Assistant



Build



Build



Build



Build



LLM as Assistant - Build

DALL-E



LLM as 

Assistant

Teacher 



Teacher 



Teacher 



Teacher 



Teacher 



Refine



LLM as Assistant - Refine



LLM as Assistant

• Is an LLM reliable for coding?

– Yes! 

– Can immediately test the results! 



LLM as Assistant

https://en.wikipedia.org/wiki/Ki

m_Peek#/media/File:Kim_Pe

ek_on_Jan_16,_2007.png



Firm Use of GenAI 

To maintain confidentiality and attorney-client privilege, certain details 

within this presentation have been altered, redacted, or anonymized.



It’s All About Time



Efficient Research

• Engage both traditional research methods 

AND GenAI tools simultaneously



19 cases = 2 minutes 108 cases = < 2 seconds
excerpts



Efficient Research

• Use AI tools to find the 

buried resource...or 

the one you missed



excerpt



Efficient Research

• Find the answers quickly with GenAI, plus 

the supporting sources at the same time



excerpt



Translations

• Quickly translate documents from/into 

different languages to move forward with 

substantive tasks more efficiently



20 seconds

excerpt

Translated Journal Article 

from Chinese to English



Writing Assistant

• Letters

– Job Introductory and Reference Letters

– Grant Applications Reference Letters

– Performance Evaluations

• Bios

– Speaker Introductions

– Personal/Professional Bios



Customized Instructions 

for Improved Results

(create multiple profiles)



GenAI Profile from Uploaded REDACTED CV

excerpt



Productive Collaborations

• Work Meetings 

– Summaries

– Action Items

– Tasks

• Class Transcripts 

– Summaries

– Language Translation

– Highlights





Detailed Summary from 

Class Transcript

text is editable

excerpt



Action Items from Meeting 

(with Zoom extension)



Files

AI Project Meeting _2024-06-04.docx

Query

This is a transcript of a call. Can you please draft a list of action items assigned to each person?

Response

The transcript of the call indicates that the following action items were assigned to each person:

• Mxxxx: create a presentation based on the language in the outside counsel guidelines and the target for the presentation will

be the partners. [1] [2]

• Axxxx: talk to Jxxxx about PRODUCT and the policy acknowledgement. [3] [4] [5]

• Kxxxx: schedule a training session on captivate with Exxxx for next week. [6] [7] [8]

• Cindy: present the advanced use cases of AI tools at the AA Double L webinar series. [9] [10]

• Jxxxx: coordinate with Axxxx to meet with VENDOR about PRODUCT and AI 2.0. [11] [12] [13] [14]

• Cxxxx: write a short internal memo about the presentations on AI that the team has done externally. [12] [15] [16] [17]

• Lxxxx: provide feedback on the survey results and the follow-up interviews with attorneys. [18] [19] [20] [21]

• Hxxxx: request access to all the summer associate projects on the work allocation platform. [22] [23] [24] [25]

Action Items from Uploaded Teams Meeting Transcript

link to source 

for confirmation



List 8 online webinar topics for a law firm to 
host for National Disability Employment 
Awareness Month

Broaden these categories to encompass 
various disability issues including stigma and 
US Supreme Court updates in disability law

Draft a survey asking law firm attorneys and 
staff who are part of the Disability Inclusion & 
Access Network for their input on these 
webinar topics and seeking ideas for speakers

listed only employment

related topics

GREAT! 

maintained list of 8 topics

Draft of Survey with Questions



The All-Knowing Librarian



Expand Your Knowledge

• Use GenAI to identify legal terms and 

issues in unfamiliar practice areas to 

research more effectively



Expand Your Knowledge

REQUESTER: A nonprofit plans to ask a donor to provide funding 

to hire a full-time staffer for 3 years at the organization. Can you 

please research this to make sure there are no legal implications?

ME: What type of legal implications?

REQUESTER: Any

ME: 😩



When a donor funds employee staff positions for a nonprofit organization, there are several legal and tax 

issues that may arise. Here are a few key considerations:

• Nonprofit Status: The nonprofit organization must maintain its tax-exempt status by ensuring that 

the funded positions align with its charitable mission. The activities performed by the employees 

should serve a charitable purpose and comply with the organization's tax-exempt purpose.

• Employment Laws: The organization must comply with all applicable employment laws and 

regulations, including minimum wage, overtime pay, employment eligibility verification (Form I-9), 

anti-discrimination laws, and workplace safety requirements.

• Tax Deductibility: Donors should consult with a tax advisor to determine if their donations to fund 

employee staff positions are tax-deductible. In some cases, the IRS may consider these donations 

as gifts to individual employees rather than charitable contributions.

• Intermediate Sanctions: If the donor has a close relationship with the employees or the nonprofit 

organization, there is a risk of triggering intermediate sanctions. These sanctions may apply if the 

compensation provided to employees is deemed excessive or unreasonable, potentially resulting in 

penalties for both the donor and the nonprofit.

• Reporting Requirements: Nonprofits are generally required to report employee compensation on 

their annual Form 990. If the donor's funding significantly affects the organization's financial 

situation, it must be accurately disclosed in the appropriate sections of the form.

GenAI Answer Provides Several Solid Research Leads



Confirm the Negative

• Use GenAI to confirm

your research and 

findings that there are 

no answers or no direct 

on-point sources
escape the rabbit hole 
faster and with less costs



Confirm the Negative

“I’ve been searching for awhile and can’t seem to locate 

any STATE cases stating that allowing reference to a lost 

cell phone would be prejudicial or inflammatory. Can you 

help me find those cases?”

(attorney is a solid researcher so likely there are no cases)



ANSWER: Unfortunately, I could not find any relevant 

case law responsive to your legal research request.

PROMPT: Under XYZ state law, is referencing or referring to 

a lost mobile or cell phone considered prejudicial or 

inflammatory evidence that should be excluded?



Do Something New

• Employ GenAI tools to complete a 

new task accurately and efficiently



Do Something New

“Obtain a declaration or certification attesting to the 

authenticity of an early state session law. We need to 

submit this as a court exhibit.” 

(state librarian and I had never drafted such a document)



I, [Librarian's Name], hereby declare the following information to certify the authenticity of an electronic 

version of a scanned item in our collection:

Credentials: a. Name: [Librarian's Name] b. Designation: [Librarian's Job Title] c. Institution/Organization: 

[Library Name] d. Contact Information: [Librarian's Contact Details] e. Qualifications and Certifications: 

[Librarian's Educational Background and Relevant Certifications]

Description of Scanned Item: a. Title: [Title of the Scanned Item] b. Author/Creator: [Author/Creator's 

Name] c. Year of Publication: [Year of Publication] d. Original Format: [e.g., Book, Journal, Manuscript, 

etc.] e. Item Identifier (if available): [ISBN, ISSN, Library Catalog Number, etc.]

PROMPT: Draft a declaration with the librarian's credentials 

and certifying the authenticity of an electronic version of a 

scanned item in its collection

Comprehensive, Detailed, and Formatted GenAI Declaration 

excerpt



The Power of Partnership



Proactive Partners

• Help with a variety of possible legal tasks

“Send me the finalized Chinese Basic Safety Reqs for 

Generative AI Services.”   

(partner represents/advises corporations in China)



Upload translated requirements > Choose from suggested GenAI prompts



Corpus Security

• Ensure corpus source security by having collection records and avoiding prohibited sources.

• Implement content filtering techniques such as keywords and classification models to maintain corpus 

content security.

• Organize safety training for annotation personnel and establish clear annotation rules.

• Verify the objectivity and diversity of annotated corpus.

• Conduct a security assessment on the source corpus if illegal information exceeds 5%.

Safety Measures Requirements

• Provide users with options to opt-out of data collection for training.

• Establish normalized monitoring and evaluation methods to identify and address safety issues.

• Ensure computing systems used for training and inference meet national regulations and standards.

Security Assessment Requirements

• Develop comprehensive test question banks for generated content and refusal tests.

• Update keyword databases and classification models according to network security needs.

• Conduct regular security assessments and audits to ensure compliance with established security 

standards.

excerpt

Compliance Checklist from Uploaded Guidelines



Proactive Partners

• Assist with preparation for a client meeting

“For a pitch to COMPANY tomorrow, we need to know their 

current financial status. Please send us last 2 years of 10Qs, 

10Ks, and the FY24 Q2 earnings call.”

(legal team needs to digest hundreds of pages FAST)



• Upload the XYZ, Inc. FY24 Q2 earnings call transcript

• Select an option for the depth of the summary



Pages 14-19

• XYZ expects other income and expense to be $275 million to $325 million for 

the full year.

• XYZ expects their full year effective tax rate to be in the high teens range.

• XYZ is offsetting softer second half revenue with strong gross margin execution 

and disciplined cost controls.

• M.B. (Charles Schwab) asks about structural changes and the product pipeline.

• J.D. discusses the structural changes, including the realignment of the 

organization under S.T. and P.Q.

excerpt

https://casetext.com/api/ai-assistant/proxy/document-uploads/5d3e1170a6bc8f9afd2e76eee5743b49/content#page=14


Proactive Partners

• Stay current on legal developments

“Retrieve this latest complaint against our client. We need to 

let them know what the suit is about.”

“Please send the bill introduced/passed about TOPIC.”

(common requests from attorneys and firm staff)



• Create custom prompts for yourself and a team to save time on 

common requests and maintain output consistency 



excerpt

GenAI Complaint Summary 

from Library Prompt



Proactive Partners

• Build out or enhance databases to increase value, 

usefulness, and access of institutional knowledge

Intern project to summarize experts’ publications



Gather 
Expert’s 

Publications

Upload 
Expert’s 

Publications to 
Closed AI 
Platform

Prompt for 
Summary

Save Summary 
as PDF

Upload 
Summary to 

Expert’s 
Profile in Firm 

Database



EXPERT’S research, spanning from 2000 to 2019, reveals significant shifts in outpatient care 

for Medicare beneficiaries. His study highlights a notable increase in specialist visits and the 

number of specialists seen, while primary care visits remained stable. The proportion of 

beneficiaries seeing five or more physicians annually rose from 17.5% to 30.1%, indicating a 

growing care coordination burden for primary care providers (PCPs). EXPERT’S findings 

suggest that the U.S. healthcare system has become more specialist-centered, complicating 

the role of PCPs and weakening their relationships with specialists. He also identifies 

persistent racial disparities in care access, with Black patients consistently having fewer visits 

than White patients. EXPERT emphasizes the need for policy reforms to address these 

challenges, advocating for comprehensive, risk-adjusted, population-based payment models 

to better support primary care. His work underscores the importance of adapting primary care 

to manage the increasing complexity and fragmentation of patient care.

PROMPT: Summarize the key findings and opinions of 

EXPERT in one paragraph based on the attached documents.



GenAI Summary Added to Expert’s Profile



Proving Efficiency Value

• Become the experts

– OMM “AI as a Service”

• Track GenAI usage

• Survey users and gather feedback

• Report efficiency metrics and examples



What new ideas did you come up 

with to use GenAI more efficiently?

menti.com > enter code: 29 70 11 7 



Online Handout

List of efficient uses of GenAI

guides-lawlibrary.colorado.edu/EfficientGenAI

https://guides-lawlibrary.colorado.edu/EfficientGenAI


More GenAI for Improving Efficiency

D7: Artificial Intelligence in the Library 

Workflow: Improving Efficiencies 

(Sponsored by LexisNexis)

July 22, 9:30 am – Grand Ballroom



Questions & Answers

Contact Information:

Karen.Skinner@colorado.edu

Leland.Sampson@mdcourts.gov

cguyer@omm.com

mailto:Karen.Skinner@colorado.edu
mailto:Leland.Sampson@mdcourts.gov
mailto:cguyer@omm.com


COMPLETE THE 

PROGRAM EVALUATION


