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Learning 
Objectives

● Describe the resources 
provided by the Maryland 
Judiciary and its agencies

● Identify helpful resources 
within those provided by the 
Judiciary

● Distinguish between 
resources on similar topics



Do you receive legal 
questions from the public 

throughout your workday?

Poll Question



A self-represented litigant
(SRL; aka pro se):

is a person seeking legal 
information to help them advocate 
on their own behalf, without a 
lawyer.

An estimated 3 out of 5 people in civil 
cases go to court without a lawyer.

Self-Represented Litigants



What can we provide to the self-represented?

Information

Self-Represented Litigants



How comfortable are you in knowing the difference 
between 

legal advice and legal information?

1 = Not comfortable at all

5 = Very comfortable

Self-Represented Litigants



What Can You Do?

Source: Maryland Judiciary, A2J Department - https://mdcourts.gov/mdatjc/whatcanidotohelpyou

https://mdcourts.gov/mdatjc/whatcanidotohelpyou


Connecting SRLs with Resources

Court Help Toolkit

Index of Court Help Topics

Court Help Video Library 

Free Legal Webinars

Forms Finder and Guide & File

Court Help Centers



State Law Library

• Research questions by web form, 
phone, email, or in person
• Extended hours:

• T, Th: 8:00 am - 9:00 pm
• S: 9:00 am – 4:00 pm

• People’s Law Library website

• Legal reference training for public 
librarians



Connecting SRLs with Resources:
mdcourts.gov/courthelp



Maryland Court Help: 
mdcourts.gov/courthelp



Court Help Topics

Tips for interacting with the 
Maryland courts

• Preparing for court
• Requesting or working with a 

court interpreter
• Remote proceedings

Basics on criminal and traffic

Common civil case types, 
including family
Common procedural issues

• Requesting fee waivers
• Filling out the restricted 

information form



Hot Topics

• Expungements
• Cannabis
• Evictions



Read about a legal topic: 
mdcourts.gov/courthelp/lawtopics

Links to common case types
• a basic overview of the legal 

topic
• links to resources regarding 

that topic
• information about which court 

has jurisdiction
• links to applicable court forms

https://mdcourts.gov/courthelp/lawtopics


Court Help Portal

The new portal will better 
organize the myriad of Court 
Help topics for easier 
navigation and use!



The People’s Law Library: 
peoples-law.org

Articles
• Civil law topics most often encountered 

by MD residents
Explanations

• Common steps in the process of 
a legal situation

Connections
• Legal Services Directory
• Legal Clinic Calendar
• Court Help Centers
• Law Libraries



The People’s Law Library: peoples-law.org



The People’s Law Library: 
peoples-law.org



Finding Further Assistance

https://www.peoples-law.org/directory


Finding Further Assistance

https://www.peoples-law.org/directory


Finding Further Assistance

https://www.peoples-law.org/calendar


Finding Further Assistance

https://www.peoples-law.org/calendar


Finding Further Assistance

Help Centers
• Staffed by attorneys who provide 

guidance/advice in a limited 
capacity

Law Libraries
• Staffed by librarians who can find 

information to supplement a direct 
request for more knowledge in a 
particular area of law



Court Help Video Library: 
mdcourts.gov/video

• Gain a basic understanding of a legal 
topic before seeking legal assistance

• Videos on court basics and 
procedural and substantive topics

• Each video page has links to a tip or 
fact sheet, transcript, and court 
information

• Spanish captioning available



Court Forms Finder:
mdcourts.gov/courtforms/finder



Court Forms Search:
mdcourts.gov/forms

Does an SRL already know 
what form they need?

SRLs can use the Court Form 
Search bar to find forms!

Use filters to narrow down forms: 



Guide and File:
mdcourts.gov/guideandfile

• Tool to assist SRLs in completing forms online

• Guides SRLs through a series of questions, or 
“interview,” and copies those answers 
directly into the appropriate court form

• Completed forms can be filed in person, by 
mail, or electronically





Guide and File Resources:
mdcourts.gov/guideandfile

Resources include:
• Getting Started – 

• Quick Reference Guide & Video
• Frequently Asked Questions
• Guide & File Flyer for Litigants



State Law Library Website
mdcourts.gov/lawlib

https://www.mdcourts.gov/lawlib


State Law Library Website
mdcourts.gov/lawlib

https://www.mdcourts.gov/lawlib


State Law Library Website
mdcourts.gov/lawlib/research/gateway-to-md-law

https://www.mdcourts.gov/lawlib/research/gateway-to-md-law


Maryland Public Library Toolkit
mdcourts.gov/lawlib/using-library/for-librarians/public-

library-toolkit

https://www.mdcourts.gov/lawlib/using-library/for-librarians/public-library-toolkit
https://www.mdcourts.gov/lawlib/using-library/for-librarians/public-library-toolkit


Special Collections Room
mdcourts.gov/lawlib/research/special-collections-room

https://www.mdcourts.gov/lawlib/research/special-collections-room


Free Legal Help Webinars:
mdcourts.gov/legalhelp/webinars

Free 1-hour classes taught by attorneys 
from the Maryland Court Help Centers 

Topics include:
• Filing for divorce
• Child custody
• Filing a case in the District Court
• Filing for expungement



Law on the Frontlines
Legal Reference for Public Libraries

https://www.mdcourts.gov/lawlib/using-library/for-librarians/legal-reference-training
https://www.mdcourts.gov/lawlib/using-library/for-librarians/legal-reference-training


Law on the Frontlines
Legal Reference for Public Libraries

Learn about:

• Access to Justice and why it matters 
to public libraries

• Legal reference interviews

• Resources for legal information

• Making referrals

https://www.mdcourts.gov/lawlib/using-library/for-librarians/legal-reference-training
https://www.mdcourts.gov/lawlib/using-library/for-librarians/legal-reference-training


Gateway to Maryland Law

https://www.mdcourts.gov/lawlib/research/gateway-to-md-law


Where is your closest law library? 
mdcourts.gov/ccll
 

https://www.mdcourts.gov/ccll


Maryland Court Help App
mdcourts.gov/courthelp/mobileapp



Maryland Court Help Centers:
mdcourts.gov/helpcenter

• 10 District Court Help Centers
• 2 “All Civil” Centers – Frederick 

and La Plata

• 24 Family Law Court Help Centers

• Call and chat are available 
• Mon - Fri at 8:30 AM – 8:00 PM 



Language Services & Portals:
mdcourts.gov/languageservices

Services include:
• Language Identification Guide
• Language Line
• Flyers, forms, brochures, and other 

information are available in 
Spanish, French, Russian, Korean, 
and Chinese

• Video Remote Interpreters
• ASL Interpreters



Publication Orders:
mdcourts.gov/accesstojustice/publications

Order copies of Access to Justice 
materials:
• Public Access to Court Records 

brochures
• Court Help Center flyers
• Flyers and pocket cards 

advertising the App, the Court 
Help Videos, and Guide & File

• Language services posters, flyers, 
and language line materials



Q&A

What questions do you have?



Thank you!

Thurgood Marshall State Law 
Library

Access to Justice

Leland.sampson@mdcourts.gov
410-260-1430

Brittany.west@mdcourts.gov
410-260-2508
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