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Background

• Manage People’s Law Library legal information website
• Maryland’s version of Delaware Legal Help Link

• Co-Chair, MSBA AI & Legal Technology Task Force

• Member, MD Judiciary AI Workgroup

https://www.peoples-law.org/
https://delegalhelplink.org/


Disclaimer

• The views, opinions, and information I share in this presentation 
are solely my own. They do not reflect the views, positions, or 
policies of my employer or any organization with which I am 
affiliated. Nothing presented should be taken as representing 
official statements on their behalf. Information about Maryland 
Judiciary projects is shared with permission.



Outline

• MD Judiciary pilot projects under way
• Redaction 
• Transcripts 
• Chatbot

• MD Judiciary AI use policy
• MSBA workgroup

• Ethics considerations
• Firm templates

• SRL’s use of GenAI



MD Judiciary Pilot Projects - Redaction

• Purpose: identify specific words that should no longer be publicly 
accessible

• Pilot: redacting cannabis related charges from court documents 
where a pardon has been issued

• Tech solution: Tyler Technologies Document Automation
software
• Formerly CSI Intellidact, purchased in 2023

https://www.tylertech.com/products/document-automation


MD Judiciary Pilot Projects - Transcripts

• Purpose: reduce cost of court transcripts
• Pilot: testing AI powered transcript generation in subset of family 

law cases involving custody determinations
• Tech solution: Courtsmart

https://www.courtsmart.com/technology/speech-recognition/


MD Judiciary Pilot Projects - AIDA

• Artificial Intelligence Digital Assistant – AIDA
• Sidenote: stop anthropomorphizing AI!

• Features
• Improved search of data repositories
• Typical chatbot features of summarization, rewriting, coding, etc.

• Tech details
• Chatbot integrated into Teams
• Azure AI Foundry
• 32,000 token context window (~40 page PDF; same as ChatGPT Plus)
• Currently using GPT 4 (no reasoning capabilities)













MD Judiciary Employee AI Use Policy

• Use only approved platforms
• Must have supervisor approval to use GenAI
• Don’t input confidential data – assume all prompts become public
• Verify output

• Check for confabulations (hallucinations)
• Be aware of bias 



MSBA AI Workgroup

• April 2025: published An 
Overview of Ethical 
Considerations for Attorney 
Use of Generative Artificial 
Intelligence Technologies

• Competence + Diligence
• Supervision + Responsibilities
• Confidentiality + GAI Risks
• Scope of Representation, 

Communication, + Fees
• Advertising + GAI-Generated 

Content
• Candor, Misrepresentation,+ 

GAI

https://www.msba.org/common/Uploaded files/Downloads/EPUB/An Overview of Ethical Considerations for Attorney Use.pdf
https://www.msba.org/common/Uploaded files/Downloads/EPUB/An Overview of Ethical Considerations for Attorney Use.pdf
https://www.msba.org/common/Uploaded files/Downloads/EPUB/An Overview of Ethical Considerations for Attorney Use.pdf
https://www.msba.org/common/Uploaded files/Downloads/EPUB/An Overview of Ethical Considerations for Attorney Use.pdf
https://www.msba.org/common/Uploaded files/Downloads/EPUB/An Overview of Ethical Considerations for Attorney Use.pdf


GenAI Policy – Competence & Diligence

• Approach legal research with GenAI with caution

• Check the citations carefully

• Especially check other people's citations



GenAI Policy – Supervision & Responsibilities

• Have a GenAI policy

• Talk about it, train staff about it, enforce it

• Update when needed – you'll encounter new situations at first that 
you didn't think about



GenAI Policy – Early access 

• A draft is available on the webpage



SRL use of GenAI

• SRLs are using GenAI already
• Legal research
• Drafting documents



SRL use of GenAI

• Example: SRL in Missouri sanctioned $10,000, in part, for 
submitting fake citations.

• “Appellant’s actions in pursuing this appeal have required 
Respondent to expend more resources than necessary to 
decipher the record and arguments as well as to identify the 
fictitious cases Appellant wrongly presented to this Court.”

• Hallucination tracker

https://www.damiencharlotin.com/hallucinations/
https://www.damiencharlotin.com/hallucinations/


SRL use of GenAI

• General chatbots, like ChatGPT, should not be used by SRLs for 
legal research or drafting

• Some amount of expert knowledge is critical



SRL use of GenAI

• Microsoft study: [L]ower self-confidence may lead users to rely 
more on AI, potentially diminishing their critical engagement and 
independent problem solving skills. This reliance on AI can be 
seen as a form of cognitive offloading, where users depend on AI 
to perform tasks they feel less confident in handling themselves.

https://www.microsoft.com/en-us/research/wp-content/uploads/2025/01/lee_2025_ai_critical_thinking_survey.pdf
https://www.microsoft.com/en-us/research/wp-content/uploads/2025/01/lee_2025_ai_critical_thinking_survey.pdf


Chatbots and Unauthorized Practice of Law

• Many, Many, Many practical roadblocks
• How to “certify” a chatbot?
• How to get users?
• How to fund?
• Private attorney use?

• Further reading
• National Center for State Courts  - Modernizing unauthorized practice of 

law regulations to embrace technology, improve access to justice
• Certifying Legal AI Assistants for Unrepresented Litigants: A Global Survey of 

Access to Civil Justice, Unauthorized Practice of Law, and AI

https://www.ncsc.org/resources-courts/modernizing-unauthorized-practice-law-regulations-embrace-technology-improve
https://www.ncsc.org/resources-courts/modernizing-unauthorized-practice-law-regulations-embrace-technology-improve
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4901658
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4901658
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4901658


Further discussion topics

• Legal research

• Writing



ChatGPT for Legal Research
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Gemini for Legal Research



ChatGPT vs. Gemini for Legal Research

• DO NOT USE AS A SOURCE OF TRUTH
• Best for topics with public domain sources

oPre 1930

• Identify secondary or primary sources
• ChatGPT has better annotated citations
• ChatGPT’s substantive summary generally more helpful
• Gemini’s responses are longer and more superficial
• Gemini’s citations are voluminous, but terser and harder to locate



ChatGPT vs. Gemini

• Locate secondary sources
• Particularly in unfamiliar areas of law



Responses on webpage



• Analysis and research
• Summarize and query many large documents
• Learn about a topic
• Create outlines 
• Quickly check citations

• PDFs, websites, audio files, and Google docs



• Not intended to draft content for the user































What I use it for
• New article drafting

oLearning about and synthesizing a new topic quickly
oPreparing an outline

• Searching for a citation

• Podcast feature is useful if topic is boring

Demo using opinion mentioned 
earlier



Other uses
• Compare different positions on a topic

• Compare specific clauses or terms in multiple 
contracts

• Brainstorm questions for discovery, witnesses, etc.



Observations
• Lots of sources is important

• Statements can come from the wrong context

• Remembering a project

• ONLY USE PUBLIC DATA!!



Cost
• Free to use 

oUp to 50 sources per notebook
o500,000 words or up to 200MB for uploaded files
oShare a notebook 

• $20 per month
oUp to 300 sources per notebook
oShare notebooks
oSharing controls (for example share only the chat)
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